
More About  
Ohio Shared 

Services 
 

The primary functions 
of OSS include the fol-
lowing: accounts pay-
able, invoice process-
ing, paperless docu-
ment archiving, vendor 
maintenance, vendor 
1099 processing, ven-
dor inquiries, eSupplier 
(vendor self-service 
website), travel and 
expense reimburse-
ment and providing 
user support through a 
contact center. 
 
OSS has a philosophy 
of “Service First” and 
strives for continuous 
improvement, account-
ability and flexibility for 
the state of Ohio. 
 
For more information, 
visit www.ohioshared 
services.ohio.gov.  

Ohio Shared Services 
 
Ohio Shared Services (OSS) is a division of the Office of Budget and Man-
agement (OBM) that processes common financial transactions for state 
agencies, state employees and business vendors with an emphasis on cus-
tomer service. DYS fiscal staff from Institutions, Regions, MIS, the Training 
Academy and Central Office have been preparing to “Go Live” through 
preparation meetings, various trainings and a readiness workshop. In addi-
tion, vendors have been notified about changes for mailing invoices and di-
recting payment inquiries. On March 1, OSS began processing selected 
payment types for DYS. After pre-processing by DYS, OSS now manages 
invoices including personal services, medical bills, grant payments, post-
age, maintenance and telecom. 

 
Employment Opportunities 

 
OSS is changing the way the state of Ohio does business and offers an op-
portunity for qualified staff to be pioneers in state government and take part 
in a dynamic movement.  While DYS would like to retain its quality staff, we 
have already had a few fiscal staff join the team at OSS.   
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Invoices 
Processed by OSS  

 
• Personal Services 

• Including Education Ser-
vices 

• Excluding Legal Services 
• Medical Bills 
• Grant Payments 
• Postage 
• Maintenance 
• Telecom 

Invoices  
Processed by DYS 

 
• Non-Travel Employee  
      Payments 
• Non-Employee Travel 
• Petty Cash 
• Legal Services 
• Youth Wages 
• Food Licenses 
• Central Warehouse 
• Pharmacy Service Center 
• Subsidy Payments 
• Unemployment 
• Payment Card 
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