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News from the Ohio Department of Youth Services 

S 
even youth at our 

Circileville campus 

graduated from Ralph 

E. Starkey High 

School Feb. 18 as family 

members, teachers, and others 

looked on with pride. 

“This is one of your biggest 

accomplishments so far, and it 

will set the stage for many 

accomplishments to come,”  

DYS Director Amy L. Ast told the 

youth. “Congratulations, I am so 

proud of you.” 

With tears in his eyes, one father 

from Knox County echoed what 

other parents said after the 

ceremony. “I always knew he’d 

graduate, I just didn’t think it 

would be from here,” he said, 

before adding he was proud 

nonetheless. 

A youth from Montgomery 

County said he plans to continue 

his education at Sinclair 

Community College, where he’s 

currently taking remote courses 

online. “It’s a big day, it’s real 

special to me,” said the youth, 

who credited Youth Specialist 

Dache Dawkins as a positive 

influence. “I never thought I’d 

graduate, but I did.” 
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Ralph Starkey High School graduates 7 youth  

(Left to right) Assistant Director Lew 

George and Director Amy Ast chat 

with a graduate about his plans after 

release from DYS, 



Cleveland youth captures DYS community service award 

Youth: ‘I want to help people’ 

Y 
outh D.W. needed to 

contribute 120 hours of 

community service in a 

calendar year to 

maintain his PRIDE Level 4 

status and all the privileges 

that come with the highest level 

in DYS’s behavior 

management system.  

Not one to skate by on the bare 

minimum, the Cleveland youth 

worked a few more hours than 

that – 287 more hours to be 

precise. The feat easily made 

him the highest contributor of 

community service hours in all 

of DYS in 2021, earning him a 

DYS Community Service 

Award and a chicken-wing 

lunch from Director Amy L. Ast. 

“You’ve shown through your 

community service hours that 

you want to give back to your 

community, you want to help 

people you don’t even know, 

providing shoes and clothing 

for children in need, and in other 

ways,” Director Ast told the youth 

in a virtual lunchtime conversation 

Feb. 10. “That is significant, and it 

speaks volumes about who you 

are and how far you’ve come. I’m 

so proud of you, and I don’t want 

you to stop, because you have a 

lot to offer.” 

When asked why he put in so 

many hours, Youth D.W. replied, 

“It helps people, it gets me off the 

Cuyahoga Hills campus, and it 

shows my maturity.” 

DYS Community Engagement 

Liaison Ryan Heimberger said 

Youth D.W. accumulated his 

hours through several activities. 

He worked with the nonprofits 

Crayons to Computers and Shoes 

and Clothes for Kids, as well as 

with the Ohio departments of 

Natural Resources and 

Transportation, and Mosquito 

Lake State Park cleaning the 

causeway and boat launch areas. 

Ryan said no other DYS youth 

came close to earning as many 

community service hours as 

Youth D.W. over the last year. 

“Making it even more 

remarkable, he had 141 more 

hours than our second-placed 

youth, which really speaks 

volumes about his character 

and commitment.” 

The 19-year-old Cleveland 

youth told Director Ast he plans 

to spend time with family, get a 

job, go to college, and become 

a nurse after he leaves DYS. “I 

want to help people. That’s 

something I’ve always wanted 

to do,” he said. 

The director encouraged him. 

“People will pull you in different 

directions, you just stay 

focused and keep bettering 

yourself,” she said. “Be better 

than you were yesterday and 

better tomorrow than you were 

today. If you do that, you can 

achieve everything you want.” 

Director Ast and Youth D.W. 
concluded their lunch with what 
the director called “the most 
important question of the day.” 

“Bengals or Rams?” she asked, 

three days before Super Bowl 

LVI. 

“I got the Bengals,” Youth D.W. 
answered. “They’re gonna win by 
a lot.” 
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https://www.crayons2computers.org/
https://sc4k.org/
https://sc4k.org/
https://ohiodnr.gov/go-and-do/plan-a-visit/find-a-property/mosquito-lake-state-park
https://ohiodnr.gov/go-and-do/plan-a-visit/find-a-property/mosquito-lake-state-park
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Celebrating Black 

History Month 

A Message from Director Amy L. Ast — The list of prominent Black Americans who’ve given 
much to our nation is a long and rich one, and it’s right we celebrate them. My challenge for you is to 
move from the prominent to the personal. Think of those who’ve blessed your lives in ways large and 
small. Think of those we serve whose horizons you broadened, whose heart you touched. Better yet, 
think of those who touched yours.  

My hope is we leave Black History Month grateful, wiser, and better for it. As we work to transform 
young lives and chart a better course for our state, take to heart the words of the Black American poet 
Amanda Gorman in The Hill We Climb: An Inaugural Poem for the Country.  

“That is the promised glade, the hill we climb, if only we dare it: Because 
being American is more than a pride we inherit – it’s the past we step in-
to, and how we repair it.” 

 

 

 

 

Youth at our Circleville, Cuyahoga 
Hills, and Indian River campuses 
celebrated Black History Month in a 
variety of ways in February, often 
through art. 

“Black history does matter, and 
everyone in it,” said a Canton youth 
at Indian River. “Please hear our 
voices and listen to our stories. 
That’s our strongest tool.” 

Youth at Cuyahoga Hills visited 
classrooms themed around Black 
art, cinema, cuisine, and other 
topics, learning through experience 
as they tasted a culturally rich meal, 
created art, watched a movie, and 

played Black history trivia. 

One Cuyahoga Hills youth said he 
learned Barack Obama was our first 
and only Black president, a positive 
example of what Black citizens can 
achieve in our country. 

“I also learned Martin Luther King Jr. 
was not only an activist, but a non-
violent activist who won the Nobel 
Peace Prize,” he said. 

Our Every Child Matters Parenting 
Program sponsored a virtual cultural 
awareness program for youth at all 
three campuses on Feb. 25. Three 
youth at Indian River led a rendition 
of the Black national anthem, Lift 
Every Voice and Sing. Hosted by 
The Youth Law Center (Just 
Beginning program), the event 
featured keynote speaker Patrick 
Patterson of Global Partners.  

Mr. Patterson delivered inspirational 
messages encouraging youth to 
learn about their rich cultural 
heritage in hopes of improving their 
current life circumstances. 

“He told us when we start believing, 
that’s when we start achieving,” said 
one Circleville youth. “He said, ‘it’s 
never too late to be great, so how 
about starting now?’” 



F 
ederal prosecutors 

needed our help. At 

issue – the prosecution 

of a dangerous man on 

serious criminal charges that could 

put him behind bars for decades to 

come. The testimony of a female 

youth in DYS custody could make 

or break the case.  

With little notice, the U.S. 

Marshal’s Office informed DYS 

that marshals would be picking up 

the young woman up at 8 a.m. 

Jan. 17 from the Montgomery 

County Center for Adolescent 

Services (CAS).  

The youth would be away for a few 

days and needed clothes, hygiene, 

and hair products. Jessica 

Jefferson, DYS’s program 

administrator for female youth, 

would need to be at CAS for the 

transfer and to support the youth. 

Jan. 17, however, was Martin 

Luther King Jr. Day, a state 

holiday and Jessica’s day off. 

Jessica said she didn’t mind, she’d 

make the trip. 

Then it snowed, and not just a 

little. A winter storm was 

underway. Jessica would need to 

leave her Central Ohio home extra 

early for the trip to the Dayton 

area, ordinarily a 90-minute drive. 

“I set my alarm clock for 2:30 a.m. 

and slept with the light on so I 

wouldn’t sleep through my alarm,” 

she said.  

As Jessica headed west on I-70 

through blizzard-like conditions, 

she drove no more than 30 mph as 

she witnessed cars slide off the 

road into ditches. Three harrowing 

hours later, she arrived at CAS. 

“All that, and then the marshals 

were two hours late!” Jessica said 

days later, chuckling. 

Those who work with Jessica, a 24

-year veteran of DYS who’s also 

worked as a correctional officer 

and social worker, were impressed 

by her efforts, but not surprised.  

“Jessica is absolutely amazing,” 

said her supervisor, Jodi Slagle, 

DYS bureau chief for community 

facilities. “She works extremely 

hard for the kids. She makes sure 

they have what they need but also 

isn’t afraid to hold them 

accountable when they need to 

be.” 

CAS Director Bill Shaffer echoed 

that sentiment. 

“A lot of kids look worse on paper 

than they actually are, but 

Jessica’s able to see beyond that,” 

he said. “She approaches each 

youth as a fresh slate. She’s fair 

and direct – whatever she says 

she’s going to do, she does her 

best to get it done. I’ve really 

appreciated the partnership we 

have. I can call her anytime of the 

day or night and she’s there for 

us.” 

Jessica appreciates the praise but 

says her work is all about the DYS 

mission. 

“I’m blessed to be in an 

organization that cares about 

kids,” she said. 
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Through blinding snow in the dark of night, Jessica Jefferson 
delivers for youth 

Jessica: ‘I’m blessed to be in an organization that cares about kids.’ 



Our executive staff, select 

managers, union leaders, and 

other DYS staff participated in 

an all-day strategic planning 

retreat Feb. 24 to discuss short- 

and long-term goals for 

improving our agency and 

fulfilling our mission. 

“We can’t do our work without 

understanding our purpose,” 

Director Amy L. Ast told roughly 

40 staffers who attended the 

meeting at our Training 

Academy in Orient. “As 

Governor Mike DeWine often 

reminds us, our purpose isn’t 

just to change lives, it’s to 

transform and save lives. That 

begins when our youth come to 

DYS, and it continues 

throughout their stay 

and through their parole 

period.”  

A team of systems 

improvement 

consultants from 

LeanOhio led the 

workgroup through 

several exercises 

designed to identify 

topics and strategies for 

improving our agency. 

(LeanOhio is an arm of the Ohio 

Department of Administrative 

Services that works with state 

agencies to make their services 

simpler, faster, better, and less 

costly, leading to improved 

customer service and better 

outcomes.) 

Director Ast stressed that being 

a “trauma-responsive” agency 

underscores all our work, 

trauma being the common 

denominator for our youth. 

Joining her were assistant 

directors Ginine Trim and Lew 

George. Continued on page 6 
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Building a better DYS 
Strategic planning retreat focuses on staff needs, saving young lives 

“As Governor Mike DeWine often reminds us, 

our purpose isn’t just to change lives, it’s to 

transform and save lives.” 

                   — DYS Director Amy Ast  
  

DYS Values – Safety, Cultural Competence, Innovation, and Wellness 
 
DYS Guiding Principles: 

• Demonstrate staff are our greatest resource. 

• Treat everyone with respect. 

• Cultivate a trauma-responsive environment for staff and youth to thrive. 

• Provide the best support and services for youth and families. 

• Advance our culture of inclusion through understanding and appreciating staff and youth differences. 

• Commit to and encourage collaboration and continuous improvement to produce better outcomes for 

those we serve. 

• Celebrate collective successes and support one another through opportunities to improve. 

DYS leaders participate in an exercise identifying the 

most pressing needs for the agency. 

Director Ast addresses 40 DYS leaders Feb. 24 at a 

strategic planning retreat. 

https://lean.ohio.gov/Home.aspx


(Continued from page 5) 

Issues surrounding our 

employees were chief among 

the topics discussed – 

recruitment and retention, 

improving morale, and 

responding to employee 

needs in an environment that 

can be physically and 

emotionally taxing. “We can’t 

do the work we’re charged to 

do if first and foremost we 

don’t value our staff,” said 

Director Ast. 

Assistant Director Trim echoed 

the director, saying, “If we are 

not physically and emotionally 

well, how are we going to take 

care of our youth, how are we 

going to take care of each 

other?” 

Assistant Director George, the 

son of a former DYS 

superintendent of education, 

challenged the group to consider 

their legacy. “Every day you 

have the opportunity to leave a 

legacy, to change people’s lives, 

to save lives,” he said. “The 

legacy we leave, the lives we 

touch, making a real difference, 

this is what we’re about.” 

Director Ast thanked the 

LeanOhio group for their 

guidance and said her team will 

review ideas from the day and 

share decisions with all staff in 

future communications. 

“If we do all these things, the 

investment in our kids will pay 

off,” the director said. “I’m 

confident we have an amazing 

team right here that’s going to 

make that happen.” 

— DYS— 
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Building a better DYS 

Left to right, Bureau Chief of Professional Standards Tereasa Jamison, LeanOhio consultant 

Hannah Thomas, Deputy Director of Facility Support Terry Tibbals, and Release Authority 

Chair Yolonda Frierson discuss changes needed at DYS to improve operations and out-

comes. 

Director Ast huddles with assistant 

directors Lew George and Ginine Trim. 

 

 

 

 

 

 

By Director Amy L. Ast 

March is national Social Work 

Month, and this year the theme 

is The Time is Right for Social 

Work. That’s certainly our view 

at DYS, where social workers 

play a vital role assisting our 

youth, their families, and commu-

nities across the state. They’ve 

been especially helpful as we’ve 

navigated unprecedented chal-

lenges through COVID-19.  

This is indeed the “right” time to 

celebrate an honorable profes-

sion and its commitment to 

changing and uplifting the lives of 

others.   

Simply put, we couldn’t do what 

we do without this wonderful pro-

fession, and I’m truly grateful to 

those who dedicate their lives to 

it. I deeply appreciate all they do 

for our youth, our agency, and 

the state of Ohio.  



COVID-19 vaccinations continue 

Parental/Guardian consent needed for youth under 18 

Parents and guardians, we need your consent to administer COVID-19 vaccines to youth 

under the age of 18. Please reach out to the vaccine coordinator at the appropriate 

juvenile correctional facility below: 

Circleville JCF: Nicole Freeman, 1-740-213-5104, nicole.freeman@dys.ohio.gov. 

Indian River JCF: Andrea Graham, 1-330-236-5461, andrea.graham@dys.ohio.gov. 

Cuyahoga Hills JCF: Pam Winkler, 1-216-682-2275, pamela.winkler@dys.ohio.gov. 

Remember, it takes up to six weeks to be fully protected against COVID-19 from the 

beginning of the first dose received to complete protection. 

We continue to have a robust screening, testing, quarantine, and visitation guidance in 

place at each facility.  For more information about COVID-19’s impact on Ohio or to locate 

vaccination sites, visit Coronavirus.Ohio.gov. 
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O hio has invested in rapid COVID-19 testing with a 
goal of using fast, free, and convenient testing to 
control the spread of COVID-19. Below are details 
about the various partners we are working with to 
make testing available, as well as information for 
employers who are interested in initiating testing 
programs. 

Community Access — The state is working with local 
health departments, public libraries, community 
health centers and other community partners to 

make rapid tests – both at-home and onsite – available and accessible for all Ohioans. These tests are especially 
powerful in providing access to testing for our vulnerable populations. 

Schools— The state has also determined that education, both K-12 and higher education, are appropriate uses 
for these state-provided tests. 

Employers — The state is not providing testing to directly support employer-based testing. However, selecting 
the “Employer Testing Resources” tab below provides information about how employers can get start their own 
testing program. 

Types of Rapid At-Home Tests 

The state has invested in two types of tests that can be used at home, for different purposes. The first is a 
proctored home test that uses a telehealth session to guide the user through the testing, and produces a 
documented result that can be used for official purposes like travel, return to school, or ending quarantine. 
Initiate a BinaxNOW Home test session by visiting Ohio.emed.com 

The second type of test is an over-the-counter version of the BinaxNOW test, that is a self-administered test; i.e., 
there is no proctor to guide the user. The user may self-report results into the public health system through 
Abbott’s NAVICA smartphone app, or at www.mynavica.abbott. The over-the-counter test results are for personal 
use and do not produce a result that can be used for travel, return to school, or to end quarantine in Ohio. 

Find rapid testing in Ohio using the testing map 

mailto:nicole.freeman@dys.ohio.gov
mailto:andrea.graham@dys.ohio.gov
file:///G:/PIO/Family%20Newsletter/2021%20Family%20Newsletters/FamNews%20-%20August%202021/pamela.winkler@dys.ohio.gov
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home
https://ohio.emed.com/
http://www.mynavica.abbott/
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/dashboards/other-resources/testing-ch-centers


Spread the word, we’re hiring! Multiple positions available 

Come change lives with us! 

DYS is continuously recruiting for qualified individuals to join our organization. Positions include  nurses, 

youth specialists (juvenile correctional officers), behavioral health professionals, teachers, and 

more. In addition to competitive pay and benefits, we offer the opportunity for a long-lasting career that’s 

rewarding on many levels. All staff are important in our mission to habilitate juvenile offenders committed to 

DYS. Search for DYS Jobs here or scan the QR Code below.   

Follow, connect, and have a conversation with us. 

     

Visit: www.dys.ohio.gov        Contact: Communications@dys.ohio.gov 

The Ohio Department of Youth Services is the juvenile corrections system for the state of Ohio. DYS is statutorily 

mandated to confine felony offenders, ages 10 to 21, who have been adjudicated and committed by one of Ohio ’s 88 

county juvenile courts. During their stay with DYS, youth are engaged in programming that is designed to address their 

criminological and behavioral needs. Each of the DYS facilities also operates a year-round school that offers general 

curriculum as well as vocation opportunities. Our MISSION is to improve Ohio's future by habilitating youth and 

empowering families and communities. Our VISION is a safer Ohio – one youth, one family, one community at a time. 

 Circleville JCF 

P.O. Box 598 

640 Island Road 

Circleville, Ohio, 43113 

740-477-2500 

Rebecca Casto, Superintendent 

Cuyahoga Hills JCF 

4321 Green Road 

Highland Hills, Ohio, 44128 

216-464-8200 

 

Kimberly Clipper, Superintendent  

Indian River JCF 

2775 Indian River Road, S.W. 

Massillon, Ohio, 44646 

330-837-4211 

 

Jim Darnell, Superintendent  

OUR JUVENILE CORRECTIONAL FACILITIES 
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https://dys.ohio.gov/wps/portal/gov/dys/about-us/work-with-dys/current-openings/current-employment-opportunities
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dys.ohio.gov%2F&data=04%7C01%7CTony.Gottschlich%40dys.ohio.gov%7C6215ee1bbcff4ca4375e08d9663ddc6e%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637653238140328844%7CUnknown%7CTWFpbGZsb3d8eyJW
mailto:Communications@dys.ohio.gov

