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News from the Ohio Department of Youth Services 

A proud record   
Youth achieves 726 community service hours 

A youth in our Cuyahoga Hills 
Juvenile Correctional Facility 
passed an all-time record for 
community service hours last 
month, earning him a special 
Community Service Award, 
praise from DYS leaders, and 
chicken wings from a local 
restaurant on Director Ryan 
Gies’s dime. 

Those who work closely with 
the youth say the achievement 

– he had 726 hours as of Aug. 23 – is especially 
impressive for several reasons: 

• He achieved the total in just two-and-a-half years, 
more than doubling the minimum hours he was 
required to complete. 

• He did most of it during the pandemic, when 
youth had limited options for service because 
they weren’t permitted to work outside of our 
facilities. 

• The Cleveland youth is scheduled to return to his 
mother and siblings Aug. 28, but rather than 
coast, he continued to crank out the hours. 

Asked by Director Gies why he worked so hard, the 
20-year-old replied, “Most of my time here, I just 
wanted to keep busy and keep my mind right. When I 
first got here, I wasn’t mature, and I knew I couldn’t 
keep doing the same things I was doing. I wanted to 

change my ways.” 

The previous record of 691 hours was set in 2019.  

Youth in DYS facilities complete their community 
service in several ways. Some work through 
partnerships DYS has created with nonprofit 
organizations, such as Crayons to Computers and 
Shoes and Clothes for Kids. Others work in outdoor 
areas, such as Mosquito Lake State Park, or along 
highways picking up litter. 

Mark Dobrzynski, who oversees the re-entry and 
youth work program at Cuyahoga Hills, said the 
Cleveland youth is “never satisfied doing the 
minimum.”  

“He’s got a great attitude, his work ethic comes from 
the heart, and that’s impressive,” said Mark, echoing 
Scott Sooy, the activity therapist administrator at 
Cuyahoga Hills.  

Added Cuyahoga Hills Superintendent Kimberly 
Clipper, “The commitment to giving back to the 
community by this youth is commendable. Job well 
done!” 

Once home, the youth plans to get a job and study 
creative design at a local college. He’s also 
considering more community work.  

“People need help, you might as well give back,” he 
said. 

COVID-19 – We need your help protecting youth 

With the Delta variant of COVID-19 spreading across Ohio and cooler temperatures 
around the corner, it is even more important to get vaccinated. We need your 
consent to vaccinate youth under the age of 18. Please reach out to the vaccine 
coordinator at the appropriate juvenile correctional facility below: 

Circleville JCF: Nicole Freeman, 1-740-213-5104, nicole.freeman@dys.ohio.gov. 

Indian River JCF: Andrea Graham, 1-330-236-5461, andrea.graham@dys.ohio.gov. 

Cuyahoga Hills JCF: Pam Winkler, 1-216-682-2275, pamela.winkler@dys.ohio.gov. 

Remember, it takes up to six weeks to be fully protected against COVID-19 from the beginning of the first 
dose received to complete protection. 

We continue to have a robust screening, testing, quarantine, and visitation guidance in place at each facility.  
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Follow, connect, and have a conversation with us. 

     

Visit: www.dys.ohio.gov        Contact: Communications@dys.ohio.gov 

#TakeTheShot. Click here for 
video. 
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We celebrated 15 youth Aug. 19-20 who graduated 

from Luther E. Ball High School at Cuyahoga Hills 

Juvenile Correctional Facility. 

“Education is something no one can ever take away 

from you,” Superintendent Kimberly Clipper told the 

graduates. “Keep on striving, I want the best for 

you.” 

DYS Director Ryan Gies echoed that sentiment, 

urging graduates to remember this moment when 

faced with future challenges. 

“Winners forget they’re in a race – they just love to run,” he said, quoting from the 1994 Joe Pesci movie, 
“With Honors.” “I want to see you run, I want to see you soar, I want to see you fly.”  

In keeping with COVID-19 safety protocols, we graduated 
our students in small groups of one to six in several 
separate ceremonies. 

Got GTL issues? 

Telecommunications vendor Global Tel Link, or GTL, 

has created a helpline email address for families and 

guardians of youth having technical issues and other 

questions regarding the GTL system. The address is:  

ODYScustomerhelp@gtl.net  

We announced in July that we eliminated the 5-cent-per

-minute charge for phone calls with youth under our 

latest contract with GTL. For questions about remaining 

account balances, please use the email address above. 

Release Authority — How to participate 

The DYS Release Authority makes release and discharge decisions for all youth committed to the legal 

custody of the department. Decisions about release of youth in our facilities are made within Release Panels 

with two Release Authority Parole Board Members, the youth, their family, and each youth’s interdisciplinary 

treatment team (IDT). A general schedule of Release Panels appears on the DYS Release Authority 

webpage and the people to contact about the schedule.  

 

The Release Authority also offers Family Sessions where parents can schedule a one-on-one video or phone 

conversation with their youth's assigned Board Member. Parents and guardians often have questions and 

want to know how to support their youth in the best way during this time. The Release Authority is happy to 

help. Click here for more information on our website. 
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Pictured above, one of 15 youths who graduated Aug. 19-20 from Luther E. Ball 
High School poses with (left to right) Deputy Superintendent JoEllen Mitchell, 

Buckeye United School District Superintendent James Brady, DYS Director 
Ryan Gies, Ball HS Principal Dan Hanstein and Cuyahoga Hills JCF 
Superintendent Kimberly Clipper. 

About DYS 
The Ohio Department of Youth Services is the juvenile corrections system for the state of Ohio. DYS is statutorily mandated to confine 
felony offenders, ages 10 to 21, who have been adjudicated and committed by one of Ohio’s 88 county juvenile courts. During their 
stay with DYS, youth are engaged in programming that is designed to address their criminological and behavioral needs. Each of the 
DYS facilities also operates a year-round school that offers general curriculum as well as vocation opportunities. Our MISSION is to 
improve Ohio's future by habilitating youth and empowering families and communities. Our VISION is a safer Ohio – one youth, one 
family, one community at a time. 

Congratulations graduates! 

Leaving Their Mark — Principal Dan Hanstein helps a graduating 
youth place a blue handprint on the walls of Luther  E. Ball High 
School, a tradition for graduating seniors. 
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