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News from the Ohio Department of Youth Services 

The Ohio Department of Youth 

Services is distributing new, 

upgraded GTL tablets to all youth 

at our three campuses 

this month as part of 

our ongoing effort to 

improve 

communications, facility 

operations, and youth 

behavior.  

Previously limited to our 

top-behaved youth 

(PRIDE level 4), the 

tablets offer dozens of 

apps across education, 

entertainment, and 

communication 

platforms, enabling youth to 

phone family and guardians, 

correspond with select staff, view 

postal service mail that’s 

scanned into the GTL system, 

and file medical requests and 

grievances. 

Awarded per PRIDE level, apps 

include music, movie, and 

television channels; multiple 

games and puzzles; books, 

audiobooks, and more.  

“We’re excited about these 

tablets and their potential to 

incentivize good behavior and 

keep our youth on course 

with their habilitation 

plan,” said DYS Director 

Amy L. Ast. “This is 

especially valuable amid 

the ongoing pandemic 

and its impact on our 

programming and 

activities.” 

Tablet features will likely 

grow over time. The 

devices come at no cost 

to DYS thanks to a joint 

contract negotiated last 

year between GTL, DYS, and the 

Ohio Department of 

Rehabilitation and Correction, the 

state’s adult corrections system. 
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DYS distributes upgraded tablets to all youth 

Former DYS executive returns as agency director 
After four 
years in 
the private 
sector, 
Amy L. Ast 
of 
Columbus 
returned to 
the Ohio 

Department of Youth Services 
(DYS) Dec. 20 as its director. 
 
“It’s good to be back,” said 
Director Ast, who joined DYS in 
1996 and served as Bureau Chief 
of Facility Operations from 2008 to 

2017. “Having previously worked 
at DYS for nearly 22 years, this 
feels like a homecoming, and I’m 
happy to return to an agency I’m 
passionate about.” 
 
Among her top priorities, Director 
Ast said she wants to invest in 
innovative programming and 
relationships with youth that foster 
growth and success. She is also 
committed to investing in 
employees so they come to work 
energized, engaged, and 
committed to DYS’s core mission. 
 
“We’re about improving the lives 

of our youth, our families, and our 
communities, protecting the 
public, and creating a safer, more 
prosperous Ohio,” she said. 
“Through best practices and 
everyday interactions, we will 
ensure our youth leave DYS 
healthier physically, mentally, and 
emotionally than when they 
arrived.” 
 
Director Ast holds a master’s 
degree in management from Ohio 
Dominican University and a 
bachelor’s degree in 
communications from Ohio 
University.  



Two paroled young women in 

Cleveland had been “missing” for 

months, deemed “whereabouts 

unknown” because they had failed 

to check in with their 

DYS parole officers. 

Seeing his team’s 

frustration, Juvenile 

Parole Services 

Supervisor Charlie Ford 

stepped in to help, 

figuring the women might 

respond to a phone 

number that didn’t 

belong to their parole 

officers. After some 

texting and voicemail 

messages, one woman agreed to 

meet Charlie, but only after he 

convinced her he wasn’t going to 

arrest her. 

“We met in downtown Cleveland, 

and I bought her lunch,” Charlie 

recalled. “I wanted to gain her 

trust, assure her I was there to 

help her, not arrest her, so we just 

chatted for a while.” 

Charlie said the young woman was 

living with her mom, trying to get 

custody of her children and her life 

on track, but nothing was working 

for her, and she was terrified of 

being reincarcerated. “I told her I 

was there to help her, but she 

needed to help herself and let me 

help her,” he said. 

Charlie and his team connected 

the woman to some community 

programs that helped her with 

housing and job-readiness training 

and placement. Around the same 

time, he convinced another young 

woman who had been 

whereabouts unknown to meet him 

for lunch.  

“She arrived crying, skinny as a 

rail, and just balled the whole time, 

scared to death I was going to 

arrest her,” he said. “She was still 

crying when she left, but we were 

able to connect her to the 

resources she needed, and she’s  

 

doing wonderfully now.” 

Impressed by Charlie’s actions, 

DYS Director Amy L. Ast 

traveled to Cleveland in 

early January and 

honored Charlie with a 

Director’s Coin. 

“I’ve seen Charlie grow 

into a leader over the 

years, and I can tell you 

that Charlie leads with 

his heart,” said Director 

Ast with Charlie at her 

side. “He leads with 

compassion, with 

gratitude, and with 

courage. As we work to improve 

our agency and all we do for our 

youth, Charlie’s a model for all of 

us. Thank you, Charlie!” 

Charlie, who joined DYS in 2003, 

said he wants to make sure our 

youth are in a position to succeed 

when they leave DYS. “It’s about 

safety and accountability to the 

community, to our youth, and to 

victims, changing lives for the 

better,” he said. 

“I just love helping people,” he 
added, “nothing but helping 
people.”  
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Parole supervisor locates missing youths  

Charlie Ford: ‘I just love helping people’ 

The DYS Director’s Coin 



Working with our partners in the 

juvenile justice community across 

Ohio is critical to our mission of 

transforming young lives and 

creating a safer, stronger Ohio.  

That’s why we were happy to hear 

from the Summit County Juvenile 

Court about the good work of 

Juvenile Parole Officer Eric 

Montgomery in our Northern 

Region. 

Eric’s manager, Regional 

Administrator Charlene Martin, 

said she was talking with a court re

-entry specialist about 

strengthening our working 

relationship and sharing pertinent 

information. Fairly new to her job, 

the specialist told Charlene she 

was nervous about working with 

DYS and our parole officers. Then 

she met Eric.  

“She told me not only was she 

extremely happy to assist us in 

any way, she was also grateful for 

being able to work with Eric,” said 

Charlene. “She said Eric 

immediately proved to her he was 

a hard worker, a team-player, and 

that he always kept her and the 

court informed about the youth and 

related matters in the community.”  

Charlene added, “It’s always great 

to hear when our JPO’s are doing 

good work behind the scenes and 

representing our agency and our 

bureau in a positive way.” 

 Director Amy L. Ast shares that 

sentiment. “This is a great 

example of our staff being strong 

ambassadors of our agency and 

showing the public what we’re all 

about,” she said. 

Eric, a 27-year veteran of DYS, 

said he appreciates the praise, but 

the Summit County court makes 

his job easy. 

“They’re a phenomenal court to 

work with,” he said. “Judge Linda 

Tucci Teodosio and all the staff 

have never been anything but 

wonderful to me.” 
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Doing us proud! Parole officer lauded by juvenile court  

27-year DYS veteran Eric Montgomery  

Juvenile Parole Officers 
and other parole staff work 
with youth and their fami-
lies to provide the guid-
ance necessary for youth 
to become positive, con-
tributing members of soci-
ety.  

Beyond the important task 
of supervision, staff help 

youth receive services 
such as housing, public 
assistance, education, and 
treatment for medical, 
mental health and sub-
stance abuse. Having ac-
cess to these services re-
duces the likelihood of a 
youth committing a new 
offense.  

Youth give back to the 

community through ser-
vice projects with dozens 
of organizations across 
the state, including: 

• Catholic Charities 

• Cleveland Food Bank 

• Coats for Kids 

• Central Ohio Youth 
Center 

• Columbus City Schools 

• Community Action 

• Community Kitchen Inc. 

• Faith Mission 

• Goodwill 

• Local Fire Departments 

• Marietta Local Schools 

• Newark Animal Shelter 

• Salvation Army 

• Sojourners Foster Care 
 

About DYS Parole 



O hio youth committed to 

DYS custody face a heavy load 

of programming and education in 

their juvenile justice journey so 

they can leave DYS on a fresh 

path to a bright future. 

A bad credit report could impede 

that path, making it difficult for  

youth to secure housing and 

other basic life services and 

needs. 

That’s why we partner with the 

Ohio Attorney General’s Office 

to ensure the credit history for 

our incoming and outgoing youth 

is in good shape and any 

fraudulent activity has been 

identified and corrected.  

“We’ve restored a lot of credit, 

which is critical for youth who 

want to go to school, live 

independently, and possibly buy 

their first car,” said DYS 

Community Engagement Liaison 

Ryan Heimberger. “Our youth 

have enough challenges, this 

doesn’t need to be one of them.” 

To date, we’ve done 1,000 credit 

checks for youth arriving to DYS 

since we implemented the 

program in February 2019; 924 

for outgoing youth. We found 

13% with fraudulent activity. 

To learn more about credit 

reports, click the image below or 

visit AmericanCreditReport.com. 
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Program protects youth from credit fraud  

Building financial literacy with OSU’s ‘Real Money. Real World’ program 

 
Youth preparing for release from DYS 
custody participate in a financial 
literacy program produced by The 
Ohio State University called “Real 
Money. Real World.”  

Over four classroom sessions, youth 
are assigned an occupation, salary, 
and family size. They participate in a 
live spending simulation and visit 
booths focused on expenses, such as 
housing, clothing, and credit card 
debit. They build a budget, track 
financial decisions, and measure 
outcomes, revising budgets and 
applying for a second job or loan as 
needed.  

“This was an excellent eye-opening 
experience for the youth,” said Dr. 
Jennifer Alpert, a psychologist at our 
Cuyahoga Hills campus. “Choosing 
between health care and leisure 
entertainment expenses was 
challenging. They were also shocked 
at the cost of food and childcare!” 
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https://www.annualcreditreport.com/index.action
https://www.consumerfinance.gov/consumer-tools/credit-reports-and-scores/


COVID-19 vaccinations continue 

Parental/Guardian consent needed for youth under 18 

Parents and guardians, we need your consent to administer COVID1-9 vaccines to youth under the age of 18. 

Please reach out to the vaccine coordinator at the appropriate juvenile correctional facility below: 

Circleville JCF: Nicole Freeman, 1-740-213-5104, nicole.freeman@dys.ohio.gov. 

Indian River JCF: Andrea Graham, 1-330-236-5461, andrea.graham@dys.ohio.gov. 

Cuyahoga Hills JCF: Pam Winkler, 1-216-682-2275, pamela.winkler@dys.ohio.gov. 

Remember, it takes up to six weeks to be fully protected against COVID-19 from the beginning of the first dose 

received to complete protection. 

We continue to have a robust screening, testing, quarantine, and visitation guidance in place at each facility.  For 

more information about COVID-19’s impact on Ohio or to locate vaccination sites, visit Coronavirus.Ohio.gov. 

Remembering Dr. Martin Luther King Jr. 

 Inspired by the MLK mural in their school community room, 
youth at our Indian River campus created their own tributes to the 

slain civil rights leader. 

Inspired by the Martin Luther King Jr. mural in their school community room, 
youth at our Indian River campus created their own tributes to the civil rights 

leader. 
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Spread the word, we’re hiring! Multiple positions available 

Come change lives with us! 

DYS is continuously recruiting for qualified individuals to join our organization. Positions include  nurses, 

youth specialists (juvenile correctional officers), behavioral health professionals, teachers, and 

more. In addition to competitive pay and benefits, we offer the opportunity for a long-lasting career that’s 

rewarding on many levels. All staff are important in our mission to habilitate juvenile offenders committed to 

DYS. Search for DYS Jobs here or scan the QR Code below.   

Follow, connect, and have a conversation with us. 

     

Visit: www.dys.ohio.gov        Contact: Communications@dys.ohio.gov 

The Ohio Department of Youth Services is the juvenile corrections system for the state of Ohio. DYS is statutorily 

mandated to confine felony offenders, ages 10 to 21, who have been adjudicated and committed by one of Ohio ’s 88 

county juvenile courts. During their stay with DYS, youth are engaged in programming that is designed to address their 

criminological and behavioral needs. Each of the DYS facilities also operates a year-round school that offers general 

curriculum as well as vocation opportunities. Our MISSION is to improve Ohio's future by habilitating youth and 

empowering families and communities. Our VISION is a safer Ohio – one youth, one family, one community at a time. 

 Circleville JCF 

P.O. Box 598 

640 Island Road 

Circleville, Ohio, 43113 

740-477-2500 

Rebecca Casto, Superintendent 

Cuyahoga Hills JCF 

4321 Green Road 

Highland Hills, Ohio, 44128 

216-464-8200 

 

Kimberly Clipper, Superintendent  

Indian River JCF 

2775 Indian River Road, S.W. 

Massillon, Ohio, 44646 

330-837-4211 

 

Jim Darnell, Superintendent  

OUR JUVENILE CORRECTIONAL FACILITIES 
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